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1 Introduction

This guide is intended for use by both pilots and Air Ground Radio Operators (AGRO) since with effect
from 1%t February 2024 Fairoaks will be replacing the current Flight Information Service, callsign
Fairoaks Information, with an Air/Ground Communications Service (AGCS) callsign Fairoaks Radio.

Pilots are reminded that to comply with Rule 11 of The Rules of the Air Regulations the commander
must obtain information from the air/ground communication service to enable the flight to be
conducted safely within the aerodrome traffic zone.

The most obvious difference that pilots will notice is that the phraseology used will be different and
that instructions will no longer be passed to pilots. Instead, the AGRO will provide pilots with traffic
and weather information to assist pilots in determining a safe course of action. It is therefore
imperative that pilots familiarise themselves with the phraseology specific to AGCS which can be found
in CAP 413 Radiotelephony Manual Chapter 4, paragraph 4.152 et seq.

Since the AGRO cannot issue instructions pilots should make clear what course of action they will be
taking based upon the information with which they have been provided, as illustrated in this example
from pages 62 and 63 of CAP413.

departure surface wind 230 degrees 10 knots

))' Roger, taking off, G-CD

’> G-CD, ready for G-CD, Roger. No reported traffic,

or

E G-CD, traffic is a Cherokee reported final, ) ) Roger, taking off, G-CD

surface wind 230 degrees 10 knots

or,

))' Roger, holding position, G-CD

The one area that will not change is the issuing of clearance to those aircraft departing into the ATS
Route Network or those aircraft that have been cleared to transit the London CTR since clearances
initiated by an air traffic control unit may be relayed, but the name of the authority must be included
in the message, e.g. ‘Heathrow Radar clears you to enter controlled airspace routing directly to
Bracknell......"

Whilst CAP413 provides examples of RTF phraseology the phraseology examples contained therein
are not intended to be exhaustive therefore the following examples have been provided to cover
specific situations at Fairoaks.

As with CAP413 the agency making the transmission is identified by the line style of the frame and a
representative symbol (e.g. Aircraft) as follows:
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)+ Aircraft

E Air/Ground Station
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2 Phraseology
2.1 Aircraft First Reports Joining the Circuit

To meet operational requirements at Heathrow and Farnborough there is a requirement that aircraft,
other than those inbound from the ATS Route Network, operating in the circuit at Fairoaks shall
squawk 7010 therefore pilots will be reminded of the circuit squawk when they first report inside the
Fairoaks ATZ.

G-CD, Roger, no reported traffic (or

))' G-CD, Overhead/Downwind/Left Base traffic is ...). Circuit squawk is 7010

2.2 Aircraft Requests Taxi When Runway 06 Is in Use

It is a requirement at Fairoaks that, when runway 06 is in use, power checks shall only be conducted
when the aircraft is between the access road to the fire station and holding point A2 therefore the
following will be used to act as a reminder to the pilot.

G-CD, Runway 06 left-hand circuit, QNH
))' G-CD, 2 on board, local E xxxx. Holding point A2 available for

power checks

Taxiing for runway 06, QNH xxxx, |
will hold at A2, G-CD

E G-CD, Roger

Since the AGRO cannot issue instructions, once the power checks have been completed the pilot can
continue to taxi to holding point A1 however the tower should be informed.

))' G-CD, taxiing to holding point Al E G-CD, Roger

23 Aircraft Taxiing In, With Another Aircraft Taxiing Out

Due to the configuration of the taxiways, there is the potential for conflict between inbound and
outbound at the intersection of taxiways A and B. A similar problem exists at the intersection of
taxiways B and C. Additionally if an aircraft is inbound to the apron and another aircraft is outbound
then initially neither pilot may be able to see the other aircraft.

The following is an example of the phraseology used to mitigate against these problems

E 2;CD, Outbound aircraft after holding point ) ) | will hold at A3, G-CD
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Once the other aircraft has passed the intersection

é G-CD, No further outbound aircraft )+ Continuing to parking, G-CD

24 Airport Operator Instructions

In addition to passing instructions or clearances from Air Traffic Control Units, AGROs are permitted
to pass instructions from the Airport Operator and compliance with those instructions is mandatory.
When passing such instructions the AGRO will make clear the source of the instruction as shown
below.

E G-CD, | am instructed by the Aerodrome ) ) Roger (or Wilco), G-CD

Operator that ...
2.5 Blocked Taxiway - Outbound requiring to backtrack the runway.
G-CD, Runway 06 left-hand circuit, QNH
))' G-CD, 2 on board, local xxxx. Taxiway A is blocked, taxiway B is
available.

Runway 06 left-hand circuit, QNH
))' xxxx. Taxiing to holding point B1,

G-CD
When ready to backtrack.
G-CD, At B1, request backtrack. G_CD.' ‘Roger, no reported traffic (or
traffic is ...).

Backtracking (or holding position)
G-CD

2.6 Circuit Flying

To ensure the safety of operations the number of aircraft permitted to fly circuits simultaneously is
restricted. Pilots are expected to obtain prior permission by telephone to fly circuits however the
AGRO may accept ad-hoc requests.

If a pilot requests to fly circuits and the circuit limit has been reached the AGRO will pass the following
message on behalf of the Aerodrome Operator with, if possible, an indication of when a circuit slot
will be available.

G-CD, | am instructed by the Airport
))' G-CD, 2 on board, circuits Operator that circuits are not available

(until xxxx UTC)

If circuits are available for a limited period this shall be indicated to the pilot.
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G-CD, | am instructed by the Airport
))' G-CD, 2 on board, circuits Operator that circuits are only available

until xxxx UTC

If a pilot is flying circuits and is about to fly beyond the end of his circuit slot the AGRO will pass the
following message on behalf of the Aerodrome Operator.

G-CD, | am instructed by the Aerodrome
Operator that you must land from your next ))' Roger, G-CD

approach.

2.7 Frequency Change

Since AGRO cannot issue instructions, the following is an example of the phraseology to be used to
indicate to a pilot that they should change frequency, and the pilot response shall indicate the
frequency to which they will be changing.

E G-CD, Farnborough Radar available on Changing to Farnborough Radar
125.250 on 125.250, G-CD

or, for example,

Changing to Farnborough Radar
on 133.440, G-CD

2.8 Heathrow Zone transits

On a typical day several aircraft departing from Fairoaks seek approval to transit the London CTR. To
facilitate this the AGRO will telephone Heathrow and pass relevant information to the controller.

Normally the controller will either issue a clearance or require the aircraft to remain within the
Fairoaks ATZ until the controller issues a clearance. In either case the AGRO will relay the clearance or
instructions from Heathrow to the pilot.

There are however occasions when due to workload the controller is unable to handle the telephone
call in which case the pilot will be required to remain outside controlled airspace until a clearance has
been issued. To ensure that the pilot is aware of this requirement the AGRO shall use the following
phraseology:

G-CD, Unable to coordinate with Heathrow
Radar. Heathrow Zone transit not vyet

E approved. Circuit squawk is 7010. After ))' Roger, G-CD
departure Heathrow Radar available on
125.625.

2.9 IFR Departure, Entering the ATS Route Network

Fairoaks will seek departure instruction instructions from Farnborough and these shall be passed to
the pilot as noted overleaf.
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After Departure Instruction Notes
After departure, right turn on track Ockham | Applicable to Fairoaks 06 departures, but
remaining outside controlled airspace, climbing not | may also be issued when Farnborough
above altitude 1,900ft, IFR, squawk xxxx...... are using Runway 06, but Fairoaks are
using runway 24
After departure instructions from Farnborough areto | Applicable when Fairoaks and
expect a clearance to enter controlled airspace, | Farnborough are using Runway 24
squawk XXXX, next frequency Farnborough Radar
134.355

Notes All IFR departures require approval from Farnborough

Aircraft climbing straight ahead from runway 24 will be entering controlled airspace however
the after-departure instruction shall only state an expectation to enter controlled airspace
and the clearance to do so shall not be relayed to the pilot until Farnborough approves the
departure.

Once the pilot has correctly read back the instructions.

G-CD, Readback correct, be advised that
your departure is subject to the approval of

E Farnborough Radar. Advise when fully Roger, G-CD
ready.

Once the aircraft is ready for departure.

G-CD, Ready for departure G-CD, Standby. Awaiting approval from
Farnborough

))- G-CD

If Farnborough are currently unable approve the departure

G-CD, Farnborough are currently unable to
approve your departure. (Estimated delay )+ Holding position, G-CD

xx minutes). | will call you back

Once Farnborough approves the departure — Via Ockham

G-CD, Farnborough have approved your
departure. No reported traffic (or traffic is ))' Taking off, G-CD

...), Instant wind xxx degrees xx knots
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Once Farnborough approves the departure — Climbing straight ahead

G-CD, Farnborough have approved vyour

departure and clears you to enter controlled

E airspace climbing straight ahead to altitude ))' Taking off, G-CD
2,000ft. No reported traffic (or traffic is ...),
Instant wind xxx degrees xx knots

2.10 Low Visibility Operations - Visibility less than 200m
No movements shall be permitted when the visibility, as determined by the A/G Station staff, is less
than 200 metres. It should be noted that this absolute minimum visibility is intended to ensure the

ability of the RFFS to respond and does not imply that it is either legal or advisable for a pilot to attempt
to take-off in a visibility of 200m.

G-CD, I am instructed by the Aerodrome
))- G-CD, 2 on board, local Operator that departures are not

permitted due to the current visibility

))' Roger, G-CD

211 Low Visibility Operations - Visibility more than 200m

Low visibility operations take place when the AGRO cannot see all the taxiways and runway, either
directly or via the CCTV system.

G-CD, I am instructed by the Aerodrome
Operator that the fire vehicle will lead
))- G-CD, 2 on board, local E you to the hold and then inspect the

runway. Runway 24 left-hand circuit,
QNH xxxx.

Runway 24 left-hand circuit, QNH
xxxx. Holding for the fire vehicle,

G-CD

Once the fire vehicle reports passing the aircraft

E G-CD, The fire vehicle reports that it is ready Roger, G-CD

for you to follow.

2.11.1 Aircraft reports ready for departure

) ) - The fi hicle is still th

G-CD, Ready for departure G-CD, e fire vehicle is still on the
runway.
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))' Holding position, G-CD

or
G-CD, The fire vehicle reports that the
G-CD, Ready for departure E runway is clear. No r?ported traffic (or
traffic is ...), Instant wind xxx degrees xx
knots

))' Taking off, G-CD

If considered appropriate the AGRO will request that the pilot reports airborne.

ﬁ G-CD, Can you please report airborne.

2.12 To Allocate Parking

To ensure efficient use of the available parking spaces on the apron it may be desirable to indicate to
pilots the stand that they should use.

E G-CD, Parking is available on stand 3 or 8 ))' | will park on stand 8, G-CD

End of Document
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