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General Manager 
 

FAIROAKS OPERATIONS LIMITED 
 

£ Competitive senior level base salary   Permanent, full time  
 

As part of the airport’s succession planning requirement, we are currently seeking a 
General Manager to ultimately assume overall responsibility for our busy general 
aviation operation.   
 
 
Once fully briefed on all aspects of the operation, reporting to the Board, our General 
Manager can expect to play a major role in the success of the business. 
 
The Company: 
Fairoaks Operations Limited holds the Civil Aviation Authority (CAA) operating 
licence.  Fairoaks is open and operational the year round. 
 
Main features of the role: 

 Responsibility for the overall performance and day to day safe operation of 
the airfield. 

 Awareness of the rules/regulations applicable to the airport’s CAA operating 
licence and Aerodrome Manual. 

 The knowledge and ability to liaise with the CAA on all relevant matters in 
connection with the safe operation of the airport i.e. audits etc. 

 Management and supervision of the airport ground crew on all matters 
relating to the operation with particular reference to fuel management and fire 
and rescue procedures including training for both. 

 Management and supervision of the Aerodrome Flight Information Service 
Officers together with a close awareness of the airspace rules surrounding the 
airport. 

 Dealing with pilots/ operators etc. on any number of relevant matters. 
 Emergency planning. 
 Support of the effective management budget including resources associated 

with this. 
 Assuming responsibility for all matters related to the operation of the airport in 

the local area, to include dealing with noise complaints and potentially 
heading up the airport’s leading role in meetings of the Fairoaks Airport 
Consultative Committee. 

 Overall responsibility of all the operational safety issues to include, after a 
period of introduction, the role of the airport’s CAA Accountable Manager. 
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Key Skills: 
The successful candidate for this position will ideally possess both experience 
and contacts in the aviation industry as well as: 
 

 Being a driven individual with the necessary management and 
communication skills to play a part at board level. 

 Previously managed staff and exhibited success in doing so. 
 Commercially astute.   
 Effective negotiator and communicator who is able to build credibility and 

trust. 
 Display a strong eye for detail; able to problem solve through quickly 

assessing the problem and devising and implementing remedial and 
preventive measures.  

 Computer literate (Word and Excel). 
 
 
Additional Information: 
You will initially be reporting to the current Managing Director and Airport 
Manager, who again, after a period of introduction, will be handing over some of 
their current duties. 
 

 The holiday provided with the position is 20 days plus statutory bank 
holidays.   

 The hours of work are on a flexible basis around the airport’s operating 
hours of 0800 to 1800hrs. 

 
 
 
Interested?  
 
In the first instance please send your CV with a covering letter to me at: 
Jayne.harman@fairoaksairport.co.uk   
 
 
 
 
 
 
 
Thank you for the interest you have shown in this General Manager vacancy.   
 
Unfortunately, due to the high volume of applications that we receive, it is not always 
possible to respond to everyone.  Therefore, unless you hear from us within 14 days, 
your application will not have been successful. 


